'Credit Problems?
No Problem!

I f you’re looking for a way out
of your credit problems, don’t
believe promises like these!
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Your credit history is maintained by private
companies called credit bureaus that
collect information reported to them by
banks, mortgage companies, department
stores and other creditors;

NN

These credit bureaus can legally report
accurate negative credit information for
seven years and bankruptcy information
for ten years;

NN

Accurate items that are within the seven
(or ten) year reporting period cannot be
erased from your credit record by
companies advertising "credit repair"”
services;

N

If you have a poor credit history, even if
your past problems were due to illness
or unemployment, time is the only thing
that will heal your credit report;

NN

The only entries in your credit report that

can be changed are items that are

7 actually wrong or beyond the seven (or
ten) year reporting period,;
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'Erase Bad Credit!"
'100% Guaranteed!'

If there are genuine mistakes or outdated

/A items in your report, you can fix them

yourself.
| n Fact, You Can Do

Anything a Credit Repair Company

Can Do - For Free or for Only a
Few Dollars.

What's in your
Credit Report? ...
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Contact local credit bureaus. You can find
» them listed in the telephone Yellow Pages
under "Credit Bureaus" or "Credit
Reporting Agencies." Your local bank or
retailer may also be able to identify them.

2 Ask for a copy of your credit report. There

* may be a fee of $5 to $20, but if you've
been denied credit within the past 30
days, your credit report is free.

3 Most credit bureaus will mail you a copy

* of your report. Under the law, you also
have the right to visit their offices to
review your credit report in person.

How to Correct Mistakes in
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1 Notify the credit bureau of the problem

*and provide as much information as you
can about what is wrong with the report.
The bureau must - at no charge to you -
re-investigate the disputed information. It
then must correct any mistake or delete
any information it cannot verify. At your
request, the bureau must send a
corrected copy of your report to anyone
who received the incorrect version within
the past six months.

2 Sometimes, it is also helpful to contact
«the creditor directly to ensure that the
creditor’s records are correct.

3 If these steps don't resolve things, you can

*file a written statement of up to 100 words
with the credit bureau explaining your side
of the story. This explanation will be in-
cluded in your credit report.

'Remove Bankru
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Credit-Related
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Checking Account Scams__

One of the latest scams making
the rounds typically begins with a
postcard advertising easy credit
approval or low credit card interest
rates. When consumers call, they are
asked for their checking account
number, supposedly as part of a
"certification process." This number
can be magnetically encoded on a
draft, which is forwarded to the
consumer’s bank. Sometimes banks
pay out hundreds of dollars from the
consumer’s account, not realizing that
the consumer never approved the
withdrawal. For your protection, never
give out your checking account
number or credit card number unless
you are certain that you are dealing
with a reputable company.



Spotting Credit
Repalr Scams ...
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1 Contact your state Attorney General to

«see if a legal action has been filed against
the company. Contact your local Better
Business Bureau and your state or local
consumer affairs agency to check out the
credit repair company. See if any
complaints have been lodged against the
company.

2 Be alert if you are told that accurate

«information will be changed or erased or
that only the credit repair company can
remove old or inaccurate information.
Such claims are false.

3 Be especially wary if you are asked for a

«large sum of money in advance, before
the credit repair company completes the
job it promises to do. Even a money-back
guarantee won't protect you if the
company is dishonest.

More Credit-Related Scams
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Credit by Phone
_Pay-per-callor“900number”
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I you are
Victimized................
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CONRACT:
Officeof Aon  eyGaeall
Bueau of Comsumer Poiedn
4hAR,  Stranberr ySoere

Harridoug, PA 17120

Z

TDD# 1-800-382-4814

The Pennsylvania Attorney General’s
Internet address is:
http://www.attorneygeneral.gov
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Credit Repair

S
S C zil"-_uz I l S

LSS S S S S S S SS SSSS SSl

Mike Fisher

Attorney General

Office of Attorney General
Commonwealth of Pennsylvania



